J. D. Richards, phr, chre
5351 Windridge Lane • Orlando, Florida 32810 • (407) 299-7611 • Email: nitney@bellsouth.net

Qualified For:

•  Senior Human Resources Generalist  •

PROFESSIONAL PROFILE

•
Dynamic professional with more than 15 years of progressive accomplishments in human resources. 

•
Respected leader, dedicated to excellence in service and relationships.

•
Creative problem solver, able to implement workable solutions to diverse situations.

•
Innovative achiever, exhibiting high ethics, hard work, dedication, competence and confidence, under- scored by a personal commitment to outstanding professional performance.

•
Energetic self-motivator, possessing strong personal and business ethics and a “whatever it takes” attitude.

AREAS OF EXPERTISE


•
Benefits Administration
•
Training & Development
•
State/Federal Regulations



•
HR Policies & Procedures
•
Employee Relations
•
Benefits & Compensation

•
Internal Investigations
•
Union Avoidance
•
Recruitment



•
HR Compliance
•
Employment Law
•
Recognition Programs


•
Salary Administration
•
Coaching & Counseling
•
Workers Compensation


•
Employee Handbooks
•
Internal Auditing
•
Management Liaison



•
Assessments
•
Community Relations
•
Interpersonal Relations



•
Exit Interviews
•
EEOC/AA
•
Payroll



•
Orientation
•
Safety/HAZMAT
•
MS Office


•
Proprietary Software
•
On-Site Counseling
•
Ethics Training



•
Diversity Training
•
Coaching/Mentoring
•
Sexual Harassment Training

PROFESSIONAL BACKGROUND

HUMAN RESOURCE

Plan, organize and manage the human resource responsibilities for various companies which include: assessing manpower requirements and programs; developing and implementing change programs and organizational solutions; and monitoring projects to ensure compliance with targeted goals and federal/state regulations.

•
75% employee retention rate through developing motivating employee recreation and recognition program with minimal budget.

•
25% cost savings in payroll through establishing a cross-training program which improved customer service, employee morale, and maintained required level of service.

•
Employees ranked in top of industry for “Excellence in Customer Service” as a result of client-centered training.

•
74% increase in productivity through reorganizing and streamlining human resources, payroll, benefits, employee relations and other human resource related functions.

EDUCATION

•
BA in Communication, University of Witwatersrand, Johannesburg, SA


•
Certifications: 



•  Certified Human Resource Executive (CHRE)




•  Professional in Human Resources (PHR)
EXPERIENCE

· Massey Services, Inc.

Director Human Resources

June 2004 – Present

                  



Employees: 600  Staff: 5

· Adam’s Mark Hotel

Director Human Resources

Aug. 2003 – May 2004 





Employees: 400  Staff: 3.

    Company sold

· HR Resources, Inc.

Human Resource Consultant

Oct. 2001 – Aug. 2003




Owner.

· Cypress Hotel Management        Vice President/Human Resources             Mar. 1985 – Sep. 2001



Orlando, FL
Employees: 4000   Staff: 7.                   Opportunity




Training Programs: HASMAT, 




Safety, Outrageous Service & Others.




Clients:  Hotels, Restaurants, Real Estate




Companies.




Territory:  Central Florida, Georgia, 




Alabama, South Carolina, Virginia, 




Tennessee.




Managed: Policy & Procedure 




Development & Implementation, 




Risk Management, Workers’ 




Compensation, Employment Law




Compliance, Wage & Benefit 




Administration, Employee Recognition




Program Development.


Accomplishments: 30% cost savings through 

Restructuring Benefit Programs.

PROFESSIONAL/CIVIC ASSOCIATIONS

•
Society for Human Resource Management

Recipient “SHRM Capitol Award for Excellence in Legislative Involvement” - 2001

Recipient “HR Florida Human Resource Award for Professional Excellence” - 1999

 Past President Human Resource Association of Florida

                                                                                    J.D. Richards, PHR, CHRE


